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Openwave” Hosted Solutions
Industry-leading Messaging Solutions with Predictable Operating Costs
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With Openwave Hosted Solutions, service providers
can offer a carrier-grade deployment from the day the

service is launched. Hosted Solutions reduce scalability,
time to market and support issues. Openwave provides
the scale, support, maintenance and storage for the

solution, all with predictable, low operating costs.

Benefits to Customer

Openwave Hosted Solutions offer service providers:

e Carrier-grade Openwave services

)
K
i

m
N
o
P
Q
R
T

u
v
w
X
¥
2
.

e Rapid time to market
e Lower upfront capital investments

e Reduced support costs
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Figure 1: Rich Mail's Dashboard provides a centralized communication hub for
personalized messaging services.



Openwave Hosted Solutions

Additional hosted services offered by Openwave include:

e Cloudmark Email Anti-Abuse — provides carrier-grade spam,
phishing and virus protection

¢ Intermanager — manages business user domains and
customer accounts.

e DAS — allows the service provider’s provisioning system to
provision new email customers via an LDAP interface. Also

supports modifications and deletions of accounts.

Reduced Support Costs
Openwave’s Hosted Solutions remove the expense of
maintaining dedicated IT resources. Openwave support offers

service providers:

e Carrier Class Service Level Commitment of 99.99%
Availability
e 24x7x365 Dedicated Managed Solution Operations and

Management

e System status reports and capacity planning
e Disaster recovery and geo-redundancy options

e System upgrades to maintain capacity and performance

System backup and recovery

ITIL v3 certified engineers
Type 2 SAS70 Audit Certification Compliance

Openwave Data Center Details

Openwave Hosted Solutions are delivered from well-planned,

strategically located data centers that include:

e Onsite Security for authorized personnel
e Site monitoring via closed circuit television

e Multiple Tier 1 upstream providers

Network uptime commitment of 100%

Local Redundant power

e N+1 Backup power systems

Fire detection and suppression systems

For more information, please contact sales@openwave.com

or visit www.openwave.com.

Figure 2: Openwave’s well-planned, strategically located data centers provide hosted
solutions to meet current and future business needs.
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About Openwave

Openwave Systems Inc. (Nasdaq: OPWV) is a global software innovator delivering
solutions that enable communication service providers and the broader ecosystem
to monetize the growing demand for data services, while maximizing their current
and future network investments. Openwave and the Openwave logo are registered
trademarks and/or trademarks of Openwave Systems Inc. in various jurisdictions.
All other trademarks are the properties of their respective owners.
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